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Supported iWave Adapters 
With over 50 out-of-the-box iWave Adapters available, iWave Software leads the market in delivering high- 
performance process automation and orchestration with leading Data Center products.  Each Adapter employs an 
ITIL-based common data model to simplify the sharing of incident, problem, change, event, asset configuration, 
storage, provisioning and CMDB information between disparate third-party applications, IT processes and 
data sources.  iWave’s Universal Adapters provide a code-free, wizard-driven method to quickly integrate with 
unsupported, in-house applications and encapsulate administration scripts. 

Customer Quote:
“iWave allowed us to complete a 
multi-directional integration in 
less than one day. Without the 
use of iWave and their expert 
team,  this type of integration 
would have required weeks, if not 
months to complete.”

Lisa Huston
Director of Server Operations
Raymond James Financial, Inc.

ADAPTERS

•	 BMC Atrium CMDB
•	 HP Universal CMDB 
•	 VMware SM CMDB

•	 BMC Remedy Service Management Desk 
•	 BMC Remedy IT Service Management Suite 
•	 BMC Service Desk Express 
•	 CA Service Desk Manager    
•	 FrontRange HEAT 
•	 HP Service Center 
•	 HP Service Manager   
•	 Symbox Change Manager
•	 VMware Service Manager

•	 BEA WebLogic 
•	 IBM Websphere MQ  
•	 Sonic MQ  
•	 TIBCO  
•	 webMethods

•	 IBM DB2  
•	 Microsoft SQL Server  
•	 Oracle

•   CIM 
•   Command Line  
•   Email 
•	 Flat File  
•	 JMS (Java Message Service) 
•	 JDBC (Java Database Connectivity)  
•	 JMX 
•	 SNMP 
•	 SSH
•	 WebServices (XML)

•   BMC Event Manager 
•	 CA Spectrum  
•	 EMC Ionix Network  
	 Configuration Manager (NCM) 
•	 EMC Ionix IT Operations  
	 Intelligence (ITOI)  
•	 HP Network Node Manager (NNM)  
•	 HP Operations Unix (OVOU)  
•	 IBM Tivoli Enterprise Console (TEC)  
•	 IBM Tivoli Netcool OMNIbus 
•	 Microsoft System Center 
	 Operations Manager 2007 
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Virtualization*

•	 Citrix Xen Enterprise  
•	 IBM APV/LPAR 
•	 Microsoft Hyper-V 
•	 Sun Solaris Zones 
•	 VMware vSphere/vCenter	

•	 Provisioning*

•	 BMC Bladelogic 
•	 Dell Scalent 
•	 IBM Tivoli Provisioning Manager 
•	 HP Opsware SAS 
•	 Novelle Platespin 
•	 Sun N1 Provisioning System 
•	 VMware vCloud Director 
•	 VMware vCenter

•	 LDAP 
•	 Microsoft Active Directory

Directory Services

•	 Microsoft System Center Configuration
     Manager 
•	 VMware vCenter Configuration Manager

Configuration Management

•	 IBM SANS Volume Controller
•	 EMC Clarion

Storage*

*Adapters are embedded with the Accelerator solutions 
and cannot be purchased separately.


